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At Horizon Power, we pride ourselves on  
being part of the local community – after  
all we live and work in your community.

Our partnership program supports a  
wide variety of programs in communities, 
ranging from the arts to sporting events  
and community festivals and concerts.

In 2013, we are continuing to ensure our 
Aboriginal Employment and Engagement 
strategy is reflected in our everyday business 
by supporting a range of initiatives which 

promote Aboriginal culture and aim to  
improve quality of life.

Besides Kimberley Girl, Horizon Power 
is also supporting; Gija Day celebrations 
in Warmun, East Kimberley, Fair Game’s 
Midwest program which involves taking 
fitness programs and equipment to the 
region, Kununurra’s Barramundi Concert, 
the Halls Creek Music Festival and the Out 
There art program which is engaging youth 
in arts in the Burringurrah community 
430km east of Carnarvon.

Partnering with the community

Help us to keep 
you posted!
Horizon Power is changing the way we 
inform our customers that they have 
an overdue account and are required 
to pay or seek more information about 
payment options.

In the past, Horizon Power field  
officers hand delivered disconnection 
warning cards at the customers’ premise.  
In the interests of efficiency, given the 
vastness of our service 
area, a disconnection 
warning letter is 
now posted to 
a customer’s 
address.

The letter will be 
mailed to the postal address 
if two addresses are listed on the 
account. Horizon Power will also make 
contact with the customer via phone 
or SMS, wherever possible, before any 
disconnection takes place.

Please ensure your account details  
are up to date to ensure you receive  
your Horizon Power mail.
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Generation management   
the renewable energy solution
Industrial supplies company  
Blackwoods has just become the first 
business in Horizon Power’s service area 
to install a 30kW solar panel system with 
generation management. 

The good news for our customers is  
that we expect a generation management 
solution suitable for 5 kW residential 
renewable systems to be on the market 
soon. Generation management is a 

technical device which can control the  
output of renewable energy systems and  
store the energy.

In parts of our service area, such as  
Carnarvon and Derby, we have reached 
renewable energy hosting capacity on  
our electrical systems which means  
customers cannot install renewable  
energy systems without generation 
management capability. 

Hosting capacity limits are set to ensure  
the reliability and security of power supplies  
which can be destabilised due to the 
intermittent nature of renewable energy.

The Department of Commerce, with 
support from Horizon Power, recently ran a 
competition for the development of a cost 
effective 5 kW generation management 
system suitable for private residences.  
The winner will be announced soon.


